CASE STUDY:

Caldwell Electrical Contractors Streamlines SDS

Management for Improved Efficiency with
TotalSDS™ Manager

Executive Summary

Margie Sleigher, Director of
Human Resources with
Caldwell Electrical
Contractors, was struggling
with the labor-intensive and
time-consuming task of
managing Safety Data Sheets
(SDS) manually. After
exploring several digital
solutions, she chose
TotalSDS™ Manager due to its
ease of use and essential
features. The implementation
process was smooth,
supported by excellent
customer service.

Since adopting TotalSDS™
Manager, Margie has saved at
least 10 hours per month,
significantly improving her
workflow and allowing her to
focus on other critical tasks.
This case study outlines the
challenges Margie faced, the
solution provided by
TotalSDS™ Manager, the
results achieved, and the
overall impact on the
business.
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The Challenges

Before subscribing to TotalSDS™ Manager, Margie managed all her
company's SDSs manually, a process she described as "very labor-

intensive." She would spend a
significant amount of time searching
for the most current SDS online or
contacting manufacturers and then
uploading them into her system. This
time-consuming task detracted from
other responsibilities, such as
auditing operational operations and
ensuring compliance. Margie
expressed frustration over the
manual process, which was not only
inefficient but also prone to errors
and outdated information.

The Solution

Margie chose TotalSDS™ Manager
after reviewing several digital
solutions. She appreciated that the
platform was straightforward, without
unnecessary extras, making it a
perfect fit for her needs. The
implementation process was
seamless, supported by exceptional
customer service. Margie highlighted
the importance of the software's
mobile accessibility, particularly for
her field team who could now access

& ‘ Just having the peace of mind

that the SDSs are secure, we
can access them whenever,
wherever we need to, and that
they are going to be current at
all times without me having to
spend hours Google searching
and making sure that I've got
the latest and greatest.
TotalSDS™ Manager has been
incredibly helpful and efficient,
saving me at least 10 hours
every month—time that I can
now invest in achieving more
strategic HR goals, making the

software invaluable to our

operations. ’ ’

Margie Sleigher
Director of Human Resources,
Caldwell Electrical Contractors

SDSs on their iPads, ensuring
immediate availability during
customer requests and safety concerns.

Results

Since implementing TotalSDS™ Manager, Caldwell Electrical Contractors has
experienced substantial time savings. Margie estimates that she now saves
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at the very least 10 hours per month, thanks to the software's ability to
About Caldwell Electrical allow her to be “hands-off” in addition to easy access to a current SDS
library. These time savings has allowed Margie to focus on other critical

Contractors aspects of her job, improving overall efficiency and peace of mind.

Additionally, the mobile accessibility feature has been instrumental in
Caldwell Electrical ensuring that her team in the field can quickly access critical safety
Contractors, Inc. is a full- information, enhancing their operational efficiency.
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The above monthly hourly estimates are derived from general industry reports such
as EHS Daily Advisor and The Constructor.

Conclusion

TotalSDS™ Manager has transformed the way Caldwell Electrical Contractors
manages their SDSs, offering a user-friendly, efficient, and reliable solution.
The time savings alone have had a significant impact on Margie's ability to
focus on other vital tasks, improving overall productivity. The mobile
accessibility feature has also proven to be crucial for her field team,
ensuring that they have immediate access to SDSs as needed. Margie's
experience underscores the value of TotalSDS™ Manager as a

CALDWELL comprehensive solution for SDS management.
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